
Sam Marcus
12 Bobbie Lane

Rye Brook, NY 10573
914.937.5808

sammarcu&2@aol.com

Mr. Frank DiBartolo
President
Envirostar Corporation
50 Fields Lane
Brewster, NY 10509

Dear Frank,

I just wanted to let you know what a fantastic job your crew did removing my in-
ground oil tank, installing the above-ground tank, completing the remediation and
removal of contaminated soil and restoring the property to its original condition. The
photos I am sending you capture every step of the process.

First of all, the crew showed up on time - both times! In today's world, that is a real
plus. Every member of the crew was professional, courteous, and very productive -
not a minute was wasted. I had to encourage them to take a lunch break so I would
not have to eat alone.

Prior to starting the job, I called our village inspector to ask about your firm's
reputation and he told me that they have never had a complaint and never had a
problem with the quality of your work when they did the inspections. When the
Project Scientist from H2M, Martha Relyea, (representing my insurance company -
Allstate) showed up to inspect the remediation and removal of oil, she told me that
your firm always follows the right procedures and does very high quality work. Based
on my experience with the two crews, I would definitely agree — you are the best.

I would wholeheartedly recommend you to anyone who requires this type of work.
Please feel free to use me as a reference. It was a real pleasure working with true
professionals. You and Mark have every right to be proud of the reputation you have
built and the quality and professionalism of your crew.

Thanks for doing such a great job!


